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Hacrosmue ITpaBuia sIBJISIOTCS JOKYMEHTOM, OIIP T
MeXJly aAMHHHCTPalHeil roCTHHHIBI U POKHBaIuMu B Heii, Hacrosuyue IlpaBuia
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TOCTHHHYHBIX yo1yr B Poccuiickoii ®epeparjim»

OCHOBHBIE MOHATHS, UCTIOJIb3yeMble B HacTosilux [Ipasuiax:

"T'octuruna” - AO «'ocTHHMIA «ABaua», PacIoNoXKeHHast [0 ajpecy: T. [1eTponasaoBCcK-
Kamuarckuii yi1. JleHuHrpazckas 1. 6 1

"T'ocTh" - rpaX1aHUH, MIMEFOLIUIl HaMepeHHe 3aKasaTh, 160 3aKa3bIBaIOIMH 1
HCIOJIb3YIOLMH YCITyTH UCK/TOUHTENTBHO /ISt JIMYHBIX, CEMEHHBIX, JIOMAIHUX M UHBIX HYKJ, B TOM
YKCTIe YCITYTH, CBS3aHHBIE C MCTIOIHEHUEeM CBOMX CIIy)KeOHBIX 00s13aHHOCTEH, He CBA3aHHBIMU C
OCYIeCTB/IEHHEM Herl0CPe/ICTBEeHHO Npe/IIIPUHIUMATeNbCKOM /IesTe/IbHOCTH (B COOTBETCTBHH C
TTpaBusiamMu IIpe/l0CTaBIeH s FOCTUHAYHBIX YCIYT B Pocculickoii deeparuu, yTBepsK/|eHHBIMA
nocranosienueM [Ipasurenscrea Poccuiickoit ®epeparuu Ne 490 ot 25 ampess 1997 1.,
uMeHyeMblii «IIoTpeGuTesb»).

«3aKa3uMK» UM «ATeHT» - OPraHH3allyst, He3aBUCUMO OT ee OPraHU3al{UOHHO-TIPABOBOH
(bopMbI, a TaKKe HHAMBH/TYa/IbHbIHA TIPeANPUHIMATeb, OKasblBalOLe YCIyrH ['ocTsaM o
[orogopy.

«Cryx6a npueMa u pa3MeleHus» - CIy6a MopTbe, 3aHUMAIOIIAACH PHEMOM,
perucTpauueli u paccesienuen I'ocTedd (pacnonoxena Ha epEoM 3Taxke ['0CTHHHUIIBL);

«Iloceruren» - MHUIa, He NpoXKHBarolKe B TocTuHMIe.

Tocrunnna npegocTapiser ycityru BpeMEeHHOr0 IPOXXUBAHKs B HOMepax, TTMTaHKe U [pouHe
COMYTCTBYIOIHE YCIYTH, B COOTBETCTBUM C TIEPEUHeM YCJTyT, BXOJSLIUM B CTOMMOCTh HOMepa 1
TiepeyreM yC/IyT Mpe/joCTaB/IsieMbIX 3a JJONOTHUTE/IbHYIO TUIATY M YTBEDXKAEHHbIX
TIpefCcKypaHTaMH.

Pesxm pabOThI KPYI/I0CYTOUHBIIA.



1. BPOHUPOBAHUE HOMEPA

1.1 Homepa moryT GbITh 3a6POHHPOBAHEI T10 TesIepoHy, T10 T0UTe, Yepe3 MeCCeH/DKephl, Yepe3
CepBUCHI OH/IAMH-GPOHUPOBAHKS OTeJIeH, CaliT FOCTHHHLIBL, A TAKIKE 110 3asBKe/rapaHTHPOBAaHHOMY
THUCBMY OT OpraHusaljii. BpoHHpOBaHKe BO3MOXKHO TOJIBKO TIPH HAJIYMK CBOOOIHBIX HOMEPOB,
SEHpaLUMBﬂEMUf/‘l KaTeropuu, Ha JHHU 3ae3/1a U Npo>KuBaHUs.

1.2 T1pu ycl0BUM NIPeJOTLIaThI WK TapaHTHH OTUIATHI 0 6aHKOBCKOM KapTe, OpOHHpOBaHUe
CumiTaeTcs rapaHTHPOBAHHBIM, 1 HOMEpP COXPAHSIeTCst 3a FOCTeM [0 12 UacoB JiHs, C/IeIyIOIIero 3a
JIHEM 3aILIaHMPOBAHHOTO 3ae3/1a. OTMeHa rapaHTHPOBAHHOrO GPOHUPOBAHMUS JO/DKHA OBITH
HaripasJieHa B TOCTUHHMLLY He [103/iHee, 4eM 3a 24 yaca j{0 pacyéTHOro yaca JHs 3ae3fjia. B ciiyuae He
3ae3/a rocTs w/umm HerojiyyeHust FOCTI/IHML‘L‘ﬁ TIMCBMEHHOTO YBeJ0OMJIeHUs 06 oTMeHe
6POHMPOBaHMSI, TOCTHHHMIIA BIIPaBe Y iepyKaTh 1iaty 100% CTOMMOCTH OJHUX CYTOK MPOXKHBaHMS.

1.3 HerapaHTHPOBaHHOE, HO MOTBEP)/IeHHOe OPOHIPOBaHNMe JeHCTBUTEIBHO 10 18 yacoB Beuepa,
B JleHb 3a/IaHMPOBAHHOTO 3ae3/1a, M0C/Ie YKa3aHHOr0 BpeMeHH GPOHMPOBAHHE MOXKeT OBITh
OTMeHeHO. PasmeljeHre B roCTHHHIIE Ge3 Mpe/IBapUTeILHOr0 GPOHHPOBAHHS MOXKET GbITh
TPe/IOCTaB/IEHO TOMBKO TIPH HAIMUHK CBODO/HBIX HOMEPOB 3allpalliBaeMOi KaTeropuu, Ha JIHIH
3ae3/|a U [POXXUBAHKSI.

B ciyuae He nocryruieHus 3asBKi Ha OpOHMpOBaHKe HoMepa (HOMepOB) 110 BiHe 3akasunka, ['0cTb
pasmelniaeTcsi B ['0cTUHMIIE NPU HATMUWKA CBODO/HBIX MECT.

2. ®°OPMA OILIATBI 1 3AKPBIBAFOIIIVE JOKYMEHTBI

2.1 JloroBop, Ha npefiocTaB/eHke ['OCTHHIYHBIX yCIYT CUMTAETCs 3aK/II0UeHHBM ¢ ['ocTeM, yoiyra
CYMTaeTCA MpeoCTaB/IeHHOM i TocTs 3aka3uMKoM, AreHTOM ¢ MOMeHTa perucTpauuy [ocrs B
Cry»x6e mprieMa i PasMelLieHus 1 BbAauy eMy KiToua oT HoMepa.

2.2 T'ocThb OnauMBaeT BCe pacxoybl B [OCTHHMIe COTIacHO TipefickypanTam B py6isx. Onnara
NIPOM3BOJUTCA B JleHb 3ae3/1a I'octeM B City»xGe npiema 1 pasMeltieHnsi, 0CTHHHLA [IPejiOCTaBsIeT
T'0CTIO MH(OPMALIHOHHBIH CUET ¥ KACCOBbIi UekK.

2.3 Tlpw omyiaTe yepes pacyeTHBIH CUeT, CueTa Ha NPefOIIaTy BLICTAB/SIOTCS 3aKa3unKy, mocye
TIOATBEPXK/IeHHsT GDOHMPOBAHMS 1 OTUIAYMBAOTCS 3aKA3UMKOM, B TeueHue 5 GAaHKOBCKUX JHEH, Iph
3TOM, He Ho3jHee 3 (Tpex) JHeii [0 3ae3a. B mpoTHBHOM Ciiyuae, GpPOHL MOXKET ObITh
aHHY/IMPOBaHA.

AnHyJIsUs GPOHUPOBAHMS NPOU3BOAUTCS 3a 5 JIHelt 10 3ae37ja OCTel, B IPOTHBHOM CJIyuae,
3akasuuky, 6yzeT BeicTaB/en cuer i Y11/] 3a paxruueckuil npocToit Homepa, HO He Gosee uem 3a
OJIHU CYTKH, B CBOIO MO/IB3Y, B KAUECTBE KOMIEHCAIHH YITYILIeHHOH BbIrO/bL.

2.4 AKTbI BBITIOIHEHHBIX PabOT TIpeIoCTaB/Isi0TCs 3aKa3unKy, B TeUEHHe 3-X JHeH 110c/1e OKa3aHust
yeyr.

Ilpepocrarnenye akToB BBIMOTHEHHBIX PabOT JMIIaM, HAXO/SIAMCS! B KOMaH/UPOBKe, BO3MOXHO B
JleHb OTbe3/1a, 10 TIPeBAPUTEILHOMY 3apoCy, IPH HAJTMYHH JOBEDEHHOCTH Ha [IPe0CTaB/IeHHe
JIOKyMEHTOB, 110 TeedoHy (110 BHyTpeHHeMy Homepy) 280, 298 u3 Homepa c 09:30 1o 17:00
©KeJHEeBHO. B npasiHiuHbIe ¥ BRIXO/HbIE [HU [10 TUCbMEHHOMY 3asiB/IeHuo I'octs

C TIOC/IeyFOLIIeH OTIPaBKOM JOKYMEHTOB 110 YKa3aHHOMY B 3asiBJIeHUM apecy.



2.5 I'ocThb BrpaBe pacTOPrHyTh JOrOBOP Ha OKa3aHHe YCIyTH B mroboe Bpems, yruiatus ['octramIe
YaCTh [IeHbI NIPOMIOPLIMOHAILHO YaCTH OKA3aHHOM YCITYTH /0 TIOTyYeHHs U3BeIeH s O
PACTOP)KEHUH JIOr0BOpa 1M Bo3MeCTHB ['OCTHHHMLIE PACXO/bl, IPOM3Be/IeHHBIE eif 10 5TOro MoMeHTa
B LIeJISIX UCTIONHEHHsT JJOTOBOPA, eC/IM OHU He BXOJMT B YKa3aHHYHO YaCTh LIeHbl yCIYTH.

2.6 Bo3BpaT HAJMUHBIX JEHEXKHBIX CPEJCTB OCYILIECTB/IIETCS M0 MCHMEHHOMY 3asB/eHHI0 ['ocTs
YCTaHOB/IEHHOW (JOPMBI U3 [/1aBHOM Kacchl odrca [octuamip, (B 6yaxu ¢ 10.00 go 17.00, B
BBIXO/|HbIE U TPA3/IHAYHBIE [JHH T10 TIOYTOBOMY IepPEBO/Y, 3a BEIUETOM TIOUTOBBIX PaCX0/0B (B
COOTBETCTBHH C yCTaHOBJ/IEHHbIMH Tapudamu [Toutsl Poccnn), 1o peKBH3NUTaM, YKa3aHHbIM B
3asBIeHUH 1'0CTs, B TeueHue 3-x pabouux JHei).

3.3AE3]]

3.1 Homep 11pei0CTaBIIsieTCst FOCTSM IIPY IIPe/bsiB/IeHAN JJOKYMEHTa, YJ0CTOBEPSIOLLIEro JIMUHOCTh
B COOTBETCTBMH C JleHCTBYIOIMM 3aKOHOaTeLCTBOM Poccuiickoit defepaiuu. Ipu
IpeI0CTaB/IeHHH HOMePa HHOCTPAHHOMY IPaX/JaHHHY WK JIMLYY 6e3 TpaKaHCTBa Takke
TpeByI0TCs JOKYMeHTbI, He0OX0AUMbIE 1711 MUTPALMOHHOIO yUueTa.

3.2 Bpewms 3ae3zia

Bpewms 3ae3na: 14:00

Bpewms Beiesza: 12:00

TIpu HanMuuK CBOBOIHBEIX MECT, TOCTh MOXKET OBITh 3aCe/leH JI0 YCTaHORIEHHOTO BDEMEHH 3ae3/a
(paHHHii 3a€3/1) 110 COI/IACOBAHUIO C aIMUHUCTPATOPOM.

PacueTHbli uac (Bblesj rocreid): go 12:00

Tlpu HamuMy CBOOOIHBIX MECT, aMHHUCTPALsi BIIPaBe NPeJOCTaBUTL FOCTIO IIPABO Bble3ja
TI0C/Ie PACYETHOTO Yaca (TI03/JHMH BbIe3J[) IO COIJIACOBAHUIO C aIMAHHUCTPATOPOM.

PaHHuMii 3a€3/1 ¥ TO3/JHUH Bble3/| OIUIAYMBAOTCS JOMOTHATEIBHO.
Paunuii 3ae3z:

¢ 00:00 5o 12:00 — or1aTa 3a MOJHLIE CYTKH;
Tlo3puuii Bele3a:
e ¢12:00 no 18:00 — onyiata rnovacosas;

° ¢ 18:00 g0 00:00 — oriara 3a MoJ CyTOK;
° ¢00:00 5o 12:00 — crefyroIero AHs, OIUIaTa 3a M0JIHbIE CYTKH.

3.3 B ciyyae cokparreHust CpOKOB IPOXKHBAHHSI, TOCTh I0JDKEH MPe/TIPEAUTE 06 3TOM
dJIMHHHCTPATOpa He MeHee YeM 3a CYTKH [0 [1aThl OThe3[a. B atom Ci1yyae roCTUHHLA yAepXXuBaeT
CyMMY JI0 IaTBI OThe3/1a M JleflaeT BO3BPAT JIHEXKHBIX CPE/ICTB TOCTIO, 33 HEUCII0/Ihb30BaHHbIe
CyTKH. B IpOTHBHOM C/Tyyae, TOCTHHHLIA y/IeP)KUBAET /IEHEKHbIE CPE/ICTBA 3a CYTKH,
MpeIIeCcTBYIONIHe JaTe OThe3ia.

3.4 Tlpw Npo/i/IeHnH TIPOXKMBAHMS, B CIIydae Hajauunsi CBOOO/HBIX MECT B FOCTHHULIE, FOCTH
OLIAYUBAET IMOJIHYIO CTOMMOCTD MPOXKUBAHUS 33 NPO/IeHHbII mepro. [Ipo/THTE MPOXKHBAHHIE B
HOMepe MOXHO, T0 COIJIACOBAHMIO C aJIMHHUCTPATOPOM.

3.5 [1pu NpoXXMBaHKM JleTeld, B Bo3pacTe f{o 6 siet (6e3 npeocTaBieHus OT/ebHOTO MecTa i
3aBTpaKa) 1iata He B3uMaercs. IIpy Mpe/I0CTaB/IeHNH [OIOHUTEILHOTO WK OTAEIBHOTO MecTa
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B3MMaeTCst OI11aTa, COIJIACHO JIeHCTBYIOIIeMyY MPeHCKypaHTy.

3.6 Ycryra pasmenjennst iyist [oCTe € KHBOTHBIMM, PE/JOCTABIETCS, B CIICLIAAHHO Bhle/eHHEIX
HOMepax, 3a JIOHOHHTE/IbHYIO TUIaTy.

3.7 [OCTHHHLa MMeeT 1PaBo OTKA3aTh B 3aCe/leHUM U MPUCYTCTBUHM ['0CTs, Ha TeppUTOPHU
TOCTUHHLIBI TI0 C/Ie/TYFOLLUM TIPUUUHAM:

° Y TOCTS OTCYTBYIOT JOKYMEHTBI, 60 OHU He /1efiCTBUTe THHEL;

° Y TOCTSI HEOTIPATHBIN BHEILIHUN BUJ;

¢ TOCTb HAXOAUTCSA B COCTOSIHUH CUTBHOTO &TKOT0/IbHOTO M/TH HAPKOTHUECKOTO OITbSHEHHMST;

®  TOCTb BRIPAXAETCs HeIleH3YPHOH 6pankio, rpyOUT, XaMUT, HapyluaeT 06IecTBeHHbIA
TIOPSIZIOK;

*  TOCTb MMeeT 11y cebe B3PBIBOONACHbIE, FOPIOUe-CMa30uHbIe, AKTHBHO-O0MACHO XUMIUECKIe
BEIIECTBA 1/1T1 Ga/IITOHBI CO CKIKEHHBIMU WM HAXOASIHMICH 1107, /aBJIeHIeM Ta3amu i
APYTHMM, OTIACHBIMH /I OKDY)KeHHSI, BELLIeCTEaMU;

°  TOCTb HAYIUACT [IPABUIIA [IPOXKMBAHMS B OTe/Ie M CO3/jaeT Heyj00CTBa it TIPOKUBAHS
JIDYTHX TOCTeH.

4. TIPOJXXUBAHUE

4.1 IlepeveHs OKa3hIBACMbIX yCTYT, NPEHCKYPAHTBI HA MIATHBIE YCIIyTH, CBefieHus 0 (hopme u
TOPAAKE OTUIATRI yC/IyT TOCTUHMIIB, & TAKKe APYTYI0 MHGOPMALIO TOCTH MOTYT MOTYUHTD B
cryx6e prema | pasmelrreHus (BHyTpeHHui HOMep 351).

4.2 I'oCTUHHIIA IPE/JOCTABISIET CIIEYIOLIHe BUIBI yCIIyT Ge3 B3UMaHHUsI [OMOTHUTe/IbHOM T1/1aThL:
°  BBI30B CKOPOIi OMOLLH;
°  IO/E30BaHKMeE Me/TULIMHCKOM anTeukoi;
*  noby/Ka K orpe/ie/IeHHOMY BpeMeHHM;
°  TIOCELeHHe TPeHAKePHOro 3a/a;
o rnaguibHas KOMHaTa.

4.3 IliaTHble J0TIOIHATe IbHbIe YCTyTH 1IPe/I0CTaBIEOTCS CoruiacHo IlpelickypanTy.
°  Kamepa XpaHeHwus;
°  XpaHeHHe B celite;
°  MOpO3M/BbHas Kamepa;
°  KCepoKonusi/pacrieyatka TeKcTa;
°  OTOJHUTE/BHBIN KOMITEKT MOJI0TeHety;
°  [OTO/HUTE/bHBIH KOMIUIEKT TOCTEALHOTO Gelbs;
°  JIONOTHUTETBHBIN XalaT;
°  apeHjja KOH(EepeHLl. 3a/1a 1 TIeperoBOPHOI KOMHATEI;
°  YUIYTH [paueyHoi.

4.4 B HOMepax BBINO/HAETCS y6opKa romerrenui.
3amena 6e/1ba — ofuH pas B 3 HA.

3aMeHa I0JI0TeHel| exeJHeBHO, TGO Mo TPeGOBAHMIO rOCTeH.

B zenb 3aesna, roctam npesocrassieTcss daiHbri Habop u GyTHmMsMpoBanHas Boga. B
TIOC/IeAYION{He AHH, FOCTb MOXKET BOCIIO/B30BATHCS KyJIePOM, YCTAHOB/IEHHBIM B XOJLTe TOCTUHHIIBI
Ha K&K/IOM STaKe.



ToCTh MOXKET BOCTIO/b30BaTHCS Tab/IMUKOM «Y6eprTe, MOXKaIyicTa, HOMEP», BHIBECHB €€ Ha PYUKY
JIBEPU C BHEILHel CTOpOHbI. Y60pKa He MOXKeT ObITh IIPOM3Be/ieHa, ec/li Ha JBepH HoMepa
BeIBelleHa Tabmuka «IToxanyiicra, He GeCrIOKOUTE».

4.5 B F'octunuLe, Heo6X0MMO COBITIOATE ,yKa3aHHbIe HIDKe TIPABUIIA, 71t KOM(QOPTHOTrO
npeObiBanust Beex ['ocTell 1 COBIII0eH s [IPABIIT TPOXKUBAHMS.
TIpoxkuBaromiuii B Homepe 00s3aH:

* cobmoAaTh TUILMHY B reprog, ¢ 22:00 o 07:00;

° 03HaKOMHTLCH C [PABM/IAMH MOYKapHOiT 6e3011aCHOCTH U CODIIIOAATE UX, U3YUNTh CXEMY
3BaKyal[uu IpY roxkape (PacrooXkeHa B HoMepe);

He OCTaB/IATh JeTeii 6e3 npucMoTpa;

HeMe//TeHHO COOGLIMTE aMHHHICTPALIMI [OCTUHULBL, O IPOTIaXKe JIMUHBIX Belleil u3
HOMepa, /1 IPHHATHS Mep 110 UX TIOUCKY;

TIPH BbISAB/IEHHOM yirjepOe /T [OJIOMKe Beljit B HOMepe, COOGLIUTE 06 3ToM
a/IMHHUCTPATOPY B TEYEHHH I1ePBbIX CYTOK NpeObIBaHMUA B FOCTHHMULIE, HHAYe, C roCTs Oyer
yAapxaHa cymma yiepba, coracHo npeiickypanty TMII.

4.6 B ['ocTuHMIe 3amIpellieHo KypHTh BO BCEX IIOMELLEHHUsIX, KDOME CIIELMaILHO TIPejHa3HaueHHbIX
J1S1 3TOTO MeCT, COryiacHo @ejiepanbHOMy 3aKoHy Ne 15-D3 "O6 oxpaHe 3/10p0Bbsi IPOXKAAH OT
BO3/IEACTBUS OKPYKaIOIero TabayHoro AbIMa U I0C/Ie/ICTBHH ToTpebienus Tabaka'.

3a kaxapi dakT Kypenus B Homepe, TocTs 06513aH orutaTuTh TOCTHHMIE KOMIIEHCALIHIO 38 YCIyTH
K/IMHUHIOBOY KOMIaHMH, YHCTKHA HOMEpA OT 3arlaxoB, COTJIACHO IPeHCKypaHTy.

4.7 T'ocTb MOXeT NPUIIachTh B HoMep TToceTuTesiel U HeceT 3a HUX TTOTHYIO OTBETCTBEHHOCTD.
Tlocetutenm, B HOMepe POXKUBAIOLIIET0, MOIYT HAXOAUTBCA ¢ 10:00 g0 22:00, ¢ pasperueHus
aaMuHACTparopa. [1ocTopoHHMe TMIja B TOCTHHHLY He /I0ITyCKArOTCs.
4.8 T'octs, npy 06HAPY’KeHUH HeJIOCTATKOB, OKa3aHHOH yC/IyTH, BIIPaBe, Mo CBOeMy BbIGOpy
norpeboBaTh:
*  6e3BO3ME3[JHOrO yCTPaHEHHUs He0CTaTKOB;
°  COOTBETCTBYIOLEr0 yMEHBILEHUS 1{eHbI 3a OKA3aHHYHO YCIyTY;
°  PAaCTOpPrHyTh AOrOBOP Ha NPeJ0CTaB/IeHye YCIyT U ToTpeGoBaTh [OJIHOIO BO3MEIeHHs
YOBITKOB, €CITH HCIIOHATE/Ib B yCTAHOBMEHHBIH CPOK HEe YCTPAHHT 3T Hejj0CTaTKH;
°  DAacTOPrHyTh JOTOBOP, eC/TH OH 0GHAPYIKHIT CYILECTBEHHbIE HEOCTATKU B OKa3aHHOH
YCJIyTe WK HHBIE CYLeCTBeHHbIe OTCTYTUIEHHS OT YCJIOBHH JloroBopa.

4.9 Bce TpeGosanus T'octs pacemarpuBaiotes T'ocTunuLelt, B Teuente 10 Hel B COOTBETCTBHM C
Tpe6OBAHUAMHU IefiCTBYIOIIEr0 3aKOHO/aTebCTBA, IPABUIAMH U 3aKOHOM «O 3aITTe TpaB
notpebuTeneii».

4.10 AZMUHACTPALUS OTeJIst He HeCeT OTBETCTBEHHOCTb 33 PAGOTY TOPOJICKHX KOMMYHHKALA
(aBapuiiHoe OTKIIOUEeHKe CBETa, BOADI, TEIUIa | mp.).

4.11 AMAHUCTDAIHS TOCTHHHIIBL OCTAB/ISeT 38 06O MPAaBO MocelleHHs HoMepa, He3
COT/IACOBAHMS C TOCTEM B C/Iyyae 3a/bIM/IeHHs, TI0XKapa, 3aTOIIeHNs], @ TAKKE B C/lyuae HapyIeH s
TOCTEeM HACTOSILEr0 MOPsiAKA NPOXKUBAHMS, OBIIECTBEHHOrO NOPS/KA, HOPSAAKA M0/ Tb30BAHUS
6bITOBEIMH NpEGOpaMu.

v



4.12 AZMHHUCTpAIUs OTeJist OCTABJIAET 3a COOOM 1IPaBO JOCPOYHO MPEPBATh TIpebhIBaHHE TOCTS
BBICE/IMTh €ro B ¢jIyyae HaX0X/JeHHUsl ero B COCTOSTHHAM a/IKOr0/IbHOr'0, HAPKOTHUYECKOI'0 W/Id UHOr'O
BHJIa OIbSHEHUs], HEeCBOEBPEMEHHOM OILIATHI YCJIYT, IPHUMHEHHS MaTepUaIbHOro yiepba
TOCTHHHLIE WK APYruM [OCTsIM, HeaJleKBaTHOrO [OBEJJeHUst WK B CJIydae MHBIX HapyLIeHHH
TIPABHJI IPOYKMBAHHUS B OTeJIe W/W/IK [PABKJI 0BL{eCTBEHHOTO MopsijKa 6e3 Bo3BpaTa JeHeKHbIX
CpEJICTB, B TOM UHCJle 3a TIOC/Ie/yIOI{He CyTKH.

4.13 B nesnsix obecrieyeHnst 6e30MacHOCTH TOCTel, B MecTax 00IIero roib30BaHuUs BeJIETCST
BHUEOHADIIHOjeHHE.

5. BBIE3 /]

5.1 B T'ocTuuulle ycTaHOBIeH pacyeTHbIH yac - 12:00. ITpu Belesjge HeoOXoAuMO CiaTh HoMep,
TI03BOHMB 10 BHyTpeHHeMy TenedoHy 351. IIpH Bele3/ie, IPOKUBAIOLLHET JOJDKEH [POM3BECTH
TIO/HBI PacyéT, 3a BCe Npe/0CTaBIeHHbIe YCIYTH, | CAATh KIIOY OT HOMepa a/|MHHHECTPATOpY.

5.2 B wiyuae obHapy>KeHust 3a0bITLIX Bellei, aMUHACTPALHsT IPHHAMAET Mephl K BO3BPATY UX
Brazensiam. ECm Bilasienier] He HafifieH, aJ[MMHUCTDAIIUS XPAHUT 3a0bIThIe BEIIU B TeUCHUE He
Boniee 30 AHeH. AJMUHICTPALKS BIIPABE BO3/I0XKHUTh 3aTPATHI 110 XPAHEHHIO 3a0BITEIX BeIeH 1/
X TIePechUIKe BIafe/bIly Ha UX BJIAJE/bLa.

5.3 Ilpu Hecjjaue HOMepa K paCUeTHOMY 4acy, | MpH 3TOM, OTCYTCBUM IOCTsI B HOMepe, Goiee 3
YacoR, aJIMMHHICTPALIUs BIIPaBe CO3/IaTh KOMUCCHEO U COCTABUTB OTHCh UMYIIECTBA
OTCYTCTBYHOILIETO I'OCTS ¥ IIepeMeCcTHTk ero Ha XpaHeHue, C BO3JI0KeHHeM BII0C/IeCTBHU Ha TOCTS
TUIaThI 38 XPaHeHHe COTJIACHO MPeiCKyPaHTy, YTBEeP)KAEHHOMY afMUHUCTpaLKei XocTea.

5.4 B ciiyyae yTepH K/ioda OT HOMepa, a/MHHHCTPATOP BBIAAET HOBBIH, CTOMMOCTBIO, COITIACHO
JiefiCTByIOLeMy NpeiicKypanTy. B [ieHs 0The3/a, oc/ie IIPOBepPKH HOMepPa FOPHHUHOM, KU
CHAeTCst a/IMMHUCTPATOPY 1 TIPOM3BOJUTECS OI/IATa JOTOMHATENBHBIX YCIYT TOCTHHHLIBL.

5.5 I'0CTb B COOTBETCTBHH C 3aKOHOAATeTbCTBOM Poccuiickol depepalmn Bosmeraet yuiep6, B
CITyJae yTPAThL WM TIOBPEX/IEHUS UMYII[eCTBA FOCTHHHLIBI, & TAK)Ke HECET OTBETCTBEHHOCTD 3a
UHbIE HapYIIIeHUsI.

5.6 Bce criopreie Bompocs! Mexay ['ocrem u T'oCTHHKLIEH, PeIaroTes TIyTeM MeperoBopos, a B
CTyuae He JOCTHXKeHHs COTJIacHs B TIOPSI/IKe, TIPe/lyCMOTPEHHOM 338KOHO/aTe/bCTBOM PD.
5.7 Kuura oT3bIBOB M TIDe/JIOXKEHMH HAXOAUTCA Y aiMUHHICTPALAHI OTeJIs U BBIIAETCH, 10 MPockbe

TPOXKHBAIOIUX [OCTEH.

M 6yziem pajibl, ec/ii [OCTH OCTaBAT CEOM OT3bIBBI M TIOXKE/TAHHS Ha CTOHKe peceriieHa, B
crcteme 2 I'VIC, Ha calitax GPOHHPOBAHUS MM B HHBIX HHTEPHET-CePBUCaX. [laHHbIe MpaBuia
paspaboTaHbl, C 1[I0 KOOPAMHALAH 1 PEeryJIMpOBaHust IPOLIECCA PA3MeLeH s, BHOB
NpUBHIBIINX roCTel oTens, 06s13aTe/bHbI [ 03HAKOMIHHS K COB/TIO/IeHHS.

Kenaem Bam npusamnozo npe6bieanus ¢ Haweti I'ocmunuye!



MMPABUJIA BE3OIIACHOCTHA

1 TocTH JO/DKHBI COO/ITIOATE CIeAYIOI{He PABH/IA POT YHOH HOCTH:

°  He M0/b30BaThbCsl HarpeBaTe/IbHLIMU U JPYTHMH 37eKTPOrpuBopamu, KpOMe TexX, KOTopble
TIpe/lOCTaB/IAOTCS aMHHUCTPaLel ['0CTHHULIBE;

°  He UCII0/Ib30BaTh HEHCIIPABHBIE IIPUBOPEI;

°  He HaKpBIBATh CBeTH/IBHUKH, Opa 1 JIpyrue oCBeTUTe/IbHbIe IIPUBOPBI TIOCTOPOHHHUME
TnipeaMeTamu;

°  O3HAKOMMTBCS C 3aMACHBIMH 9BaKyal|MOHHEIMU BBIXOJ]aMH M IUTAHOM 3BaKyaL[uy B Clyuae
10XKapa;

°  1pu 06HapyKeHHH IIPU3HAKOB BO3rOpaHist (1oXkapa) coobuuts B CayxOy nprema u
pasMellleHus no TeedoHy 351 Wi B MOXapHYIO yacTh 110 Tesedony 9-01, B3aTh ¢ coboii
LIeHHbIe BeIIU U, He CO3/|aBast TAHUKH, [IOKUHYTh ['0CTHHAUILY.

2 TocTH JO/DKHBI COO/TI0ATE C/Iefyolye IPABHIIA IPH BO3HHUK upe: HHBIX
CHTyauuii (OTK/TF0UeHHe /IeKTPOIHEPI Y, 3eM/IeTPsICeHNe, CMepY, HaBO/IHEeHHe, CHeKHBIE

3aHOCHI, @ TAK)Ke yrpo3a TePPOPHCTHUECKOT0 aKTa):
°  YCIbILIAB CHTHAJI ONOBereHus «BHumaHue Bce!» (3BYK CHPEeHbI):
°  HeMe/JIeHHO BK/IIOYMTh Pajivio, Te/IeBU30p M BHUMATeJILHO IIPOC/IyILaTh SKCTPEHHOE
coobfeHre 0 CIOXKHBIITEICS CUTYALUH U TIOPS/IKe JeHCTBHH;
°  HEYKOCHHMTe/bHO BBINOTHATH TPeOOBaHIs PYKOBOACTBA ['0CTHHULB! IpH pOBe/ieHun
9BaKYaLMOHHBIX MEPOIIPUSTHH.

3 I'oCTH JO/DKHBI BBINOIHUTE C/IefyH0LiHe JeliCTBHSA, B CTydae moxapa:

° ecim moxkap B Baiem HoMepe - MOKMHYTb HOMEp U 3aKphITh JBepb;

°  coobuwmTh 0 roxape B Criyx6y npuema 1 pasMeltienus 1o Teredony 351;

°  eCTH B KOPHJOPE JbIM, PUTHYTBCS HIKe U H/TH K 9BaKyaLHOHHOMY BBIXOAY;

°  TIpY BO3HMKHOBEHMM O4ara BO3rOpaHus BHe HOMepa HeMe/IeHHO BK/TFOUHTE KHOIKY
TIPUHY AUTETBHOTO BK/THOUEHHS T10)KaPHOH CHTHA/TM3aLI|K, HAaXO/SLIYIOCs TI09TAKHO B
KOPH[0PaX TOCTHHHLIBI;

°  HeMe/IJIeHHO MOKMHYTh STa&XKW TOCTHHHUILIBI, HCTIO/IB3Ysl 3aIlaCHbIE IBAKYAIAOHHbIE BHIXO/BI:

° TIpH BO3HWKHOBEHMM OUara BO3ropaHusA B KOPHOPAaX TOCTHHULIE! U B HOMepax
HCTI0/Ib30BaTh OTHETYILNTE/TH, HAXO/SIIHeCs Ha CTeHaX KOPU/OPOB U XOJUIaX FOCTHHHIIb;

°  TpH BO3HMKHOBEHHH Oyara BO3rOPaHHSA B TOCTHHHLE KaTETOPHUECKH 3alpelaeTcs
TIO/Tb30BATLCS TG TAMU.

4 T'ocTy 0/DKHBI COG/II0AaTh C/Ie/yoltye IPABH/IA IPH BO3HHUKHORBEHHH YIPo3bI
TePPOPHCTHYECKOr0 aKTa:
°  YyXO[d U3 HOMepa, He OCTaBJIANTe OTKPBITBIMK (POPTOUKH, OKHA U /IBEDH;
°  He PeKOMEeH[yeTCs paCiiBaTh CIMPTHBIE HATTMTKH C He3HAKOMBIMH JTIOJIbMH, KOTOpbIe,
BO3MOXHO, YMBILL/IEHHO CTIAMBAFOT, C 1e/IBI0 COBEPIIIEH s [IPECTYTUIeHHUS;
5 I1pu obHaApYKeHHH Te/IbHOTO TP Ta, a TaK JKe, IPH MoTydeHHH HH(opManuu
06 yrpose B3pbIBa FOCTH JI0/DKHBI HeMe/ITeHHO:
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TIPUHSTB MePbI [0 HeZOMYLLEHH0 J0CTYIa K HeMy Jirofeit (ocobeHHO feTeii);
COOBLKTE MOJIHYH0 ¥ JOCTOBEPHYH) HH(OPMALIMEO O MPOKMCILECTBUM B JI)KYPHYIO YaCTh

YB/I Ho TenmedoHy «02»;
OpraHU30BaTh BLI30B K MECTY MPOUCLICCTBUS dBaPUIHBIX Ci1y>KO (I10)KapHYIo,

MeJHLMHCKYIO, TEXHUUECKYIO U T.7)

3anperjaercs:
TPOTaTh U Tlepe/IBUraTh I10/103pPHTe/IbHBIH 1Ipe/iMeT;

TI0/Tb30BaThCA 3/I€KTPO-Pa/IHOAITIaPaTyPOii BOIM3H OT JAHHOTO TIPeJiMeTa;

TIDUHAMATBH MEpEI 10 CaMOCTOSATE/IbHOMY 00e3BpeXKUBAHII0 0GHAPY)KEHHOTO IpeJIMeTa.



